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CHOOSING THE RIGHT STAIN REMOVER 
 
Coated Glass: 
 
Be cautious of coated glass.  Many new windows are made with sensitive glass or with 
coatings that are not conducive to powder based cleaning powders when used during 
polishing.  In fact, many of these types of windows react poorly to chemicals as well.  In 
general, they can be difficult to work with.  Always test any product in an inconspicuous 
place.  After testing, go to the inside of the window and look through it to see if there are 
any adverse effects such as swirling. 
 
Avoid trapping dirt, sand, and calcium crystals beneath the pad while polishing.  Keep 
your pads clean and free of dirt.  For extra heavy calcium build up, blade or wash 
window to remove the heavy loose dirt and build up.   
 
Liquid Glass Polish: 
 
A liquid glass polish can help to mitigate problems encountered on sensitive glass.  By 
suspending polishing particles in a liquid, polishing results are improved by the added 
lubrication.  In addition, by using a liquid, finer polishing particles can be used.  If these 
particles were transformed into a powder, they would simply blow away like a fine dust. 
Mr Hard Water 2 – Liquid Glass Polish uses particles 50 times smaller than the finest of 
cleaning powder.  Each is optimized for glass polishing.  The liquid used to suspend these 
particles is deionized water.  For non-coated glass. Mr Hard Water Cleaning Powder will 
cut through tough hard water stains.  For sensitive windows a liquid glass polish such as 
Mr Hard Water 2 may provide better and safer results.  Always test in an inconspicuous 
place. 
 
SWIRL MARKS: 
 
Swirl marks occur due to either trapping loose unwanted particles under the pad during 
polishing, or the glass has a surface treatment that is too sensitive for the polishing 
particles or pad.  In general, these super fine swirl marks are only visible on tinted glass 
when the sun shines through the window in such a way as to expose the marks.  
Otherwise, they are difficult to see.  In many cases, these swirl marks can be polished out 
with the correct compound.   
 
 
Shower Doors: 
 
Many customers have used CLR or other strong chemicals on their shower doors before 
you have arrived.  In these cases, the chemicals have most likely etched a droplet ring 
around the stain and it can not be polished out.  It’s faint but there.  For most customers, 
they will be pleased with the result none-the-less. 
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Restoration: 
 
Restoration is different from window cleaning.  The goal is to avoid replacing glass.  
However, in some instances, the glass cannot be repaired easily so it’s not worth 
restoring.  Always test the degree of damage to determine your work load.   
 
Restoring the glass to 90% new is usually easily achievable.  Restoring the last 10% is 
often times not worth it.  Most customers are satisfied with 90%.   After all, your pricing 
is usually 20% of glass replacement. 
 
Restoration in general is a more aggressive cleaning process.  That’s why polishers are 
used.  It gains an extra mechanical advantage and achieves results far better than by hand.  
But polishing has risks because the cleaner and pad are spinning on the glass.  Always 
know what kind of glass you’re working with and test it! 


